Armstrong Mobile Vets News December 2008

New Vet Starts In January

Recruiting a new vet has been in response to the steady growth in client numbers at the
practice. With one vet only we have unfortunately had to limit our new client registrations for
some time now.

Richard Kirby did some locum cover for us in September and October and liked us enough to
want to come and join us.

In anticipation of Richard’s arrival in January we are now registering more patients. We
would be delighted to be recommended to family and friends and can now assure them of a
positive welcome to the practice.

Large enough to cope, small enough to care
Our team has grown but we aim to maintain the friendly and approachable way in which the
practice is run and to offer the same high level of service that we set out to achieve.

Vets: Ernest Armstrong and Richard Kirby
Practice Nurse: Joy Mundy
Support Staff: Sue Freeland, Eleanor Taylor and Louise Rodman

All our clients have Ernest’s mobile telephone number and as Joy and Richard get to meet you
they will let you have their mobile numbers too. Out of normal hours all our telephone
numbers are diverted through to the same number which is answered 24 hours a day.

For routine enquiries, drug and food orders and to make an appointment then please try and
use our clinic number 01453 543516.

Christmas and New Year

Our clinic opening hours over the festive Our last wholesaler delivery before
period are: Christmas will be On Wednesday 24" so
please ensure that all food and medicines
24/12: Normal morning then you will need over the Festive period are
emergencies only after lunch ordered well in advance.
25/12: Emergencies only
26/12 EmergenCieS Only sk ke sk sk sk s sk s ke sk sk sk st s ke sk sk sk skokosk sk
27/12: Normal morning then
emergencies only after lunch We would like to wish all our customers
31/12: Normal morning then and friends and all their pets a Merry
emergencies only after lunch Christmas and a Healthy and Happy New

01/01: Emergencies only. Year.



