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New Web Site and On Line Shop
We have recently upgraded our web site: www.armstrongmobilevets.co.uk.
We have added an information page where you can view this and previous newsletters
and also information sheets on selected topics.  In addition we have a new on-line
shop  where  you  can  access  a  wide  range  of  pet  foods  and  products.   This  has
improved the range of foods we can order for you and we are delighted to offer free
delivery where needed.

E-mail
We are still trying to gather e-mail addresses for more of our clients.  We have had
some problems with our e-mail account and after our last request lots of our clients
experienced  difficulties  sending their  details!   We have since  changed our  e-mail
address and would ask that you try again and let us have an e-mail address if you have
one.
New e-mail address: ernest.armstrong@btconnect.com.  We can also be contacted via
our web site.

Help for Firework Sufferers
In addition to the products and sedatives we have been able to offer in previous years
there is now a new product on the market designed to reduce anxiety in pets.  It can be
used in a range of stressful circumstances such as the firework season.  It is a palatable
capsule and should be started 1 – 2 days before all the bangs begin and be given daily
till the end of the period.  Zylkene can be used in dogs and cats.  Please call if you
would like to try some.  See our website for information on coping with pets and
fireworks.  For those that don’t have access to the internet please ask and we can let
you have a copy of the firework fact sheet.

Credit Card Payments
We have invested in another credit card terminal and telephone line so that we do not
have to rely on a mobile signal for our hand held machine.  Those of you who have
stood in the rain entering your PIN will no doubt be delighted to hear the news of the
new arrival.  Louise should be able to take your telephone card payments much more
efficiently.  Thank you for your patience in coping with our poor signal at Breadstone.

New Veterinary Nurse
Our team is enhanced by the arrival of Joy Mundy, a qualified veterinary nurse with
many years experience not only in this country but in Australia too.  Joy will be out
and about in the practice van as well as assisting in our surgery.


